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FOR IMMEDIATE RELEASE  
 
New View Strategies Invited to Speak at Four Conferences On Two Continents 
 
[Milwaukee, WI, March 17, 2020] New View Strategies is pleased to announce that they have been 
invited to speak at four different conferences over the next four months. Five members from the team, 
Kerry Peters, Kim Congleton, Mark Rhodes, Cynthia Priebe, and Kim Dallefeld will lead a total of 15 
sessions at conferences in both North America and Europe.  
 
This high level of commitment is not new for New View Strategies, as Kim Congleton, Owner and COO 
explains. “Being involved at these leading events is part of our DNA and thus so very important to us. In 
fact, community involvement is one of our core values, so all our team members are dedicated to 
contributing to the community. We are very passionate about serving and sharing our knowledge with 
others.”  
 
The conferences range from a community-wide user conference (Community Summit Europe), which 
will be concurrent with a partner conference (extreme 365 Europe), to a deep-dive, expert-level event 
(Focus North America), to a long-standing principal conference for Microsoft SMB Partners (Directions 
North America). The sessions also cover a wide range of topics and levels, including in-depth reviews of 
financial setups, processes, and reporting in Dynamics 365 Business Central, inventory reconciliation in 
Business Central, warehouse automation, improving user adoption, and how to realize effective and 
productive training. The sessions to be presented are:  
 
Focus North America 2020 (https://www.d365focusnorthamerica.com/) 
Business Central: A Whole New Functional Finance World 
Training the Experienced NAV User on Business Central - Turn Frustration to Fabulous! 
Do You Have the Right Dimensions and Posting Groups? Let's Find Out 
How to Close Your Books in 3 Days 
Money Makes the World Go Round - Is Your Head Spinning Too? 
Leveling Up: Strategic IT Planning for Your Organization 
Why Oh Why, Does My Inventory Not Tie? Uncovering the Secrets of Inventory to G/L Reconciliation 
 
Directions North America 2020 (https://www.directionsna.com/) 
Unleashing Hidden ROI for Your Customer with Account Schedules 
Going From 0 to 60 in the Warehouse Without Blowing the Engine 
User Adoption: Embrace It or Fail 
 
extreme365 Europe 2020 (https://www.extreme365europe.com/) 
Training Your Customers: Obstacles and Solutions 
 
Community Summit Europe 2020 (https://www.summiteurope.com/) 
Business Central Round Table Q&A 
50 Tips in 50 Minutes for NAV: Finance Edition 
Designing Dimensions to get Better Information Out of Your System 
The Training Gap: How to Bridge It 

https://www.d365focusnorthamerica.com/
https://www.directionsna.com/
https://www.extreme365europe.com/
https://www.summiteurope.com/


 
“Personally, I’m thrilled to be helping the community like this,” shared Mark Rhodes, Chief Strategy 
Officer. “Since I spent so many years as the one who organized and lead some of these conferences, it’s 
wonderful to be on the other “side” and helping with the fantastic session lineups. We’re not only 
grateful for the opportunity to help our fellow community members – presenting drives us to stay 
abreast of the latest developments and continue improving our knowledge.”  
 
Focus North America 2020 and Directions North America 2020 will both be held in May, while 
extreme365 Europe 2020 and Community Summit Europe 2020 were re-scheduled from earlier this 
month to late June due to concerns with the COVID-19 virus.  
 
About New View Strategies 
New View Strategies is the go-to source for actionable training and process efficiency in Microsoft 
Dynamics NAV and Microsoft Dynamics 365 Business Central (BC). They provide extensive training and 
consulting services for NAV and BC – directly to customers and partners, and indirectly to customers on 
behalf of their partners. NVS believes that every company can benefit from increased efficiency and 
higher utilization of their ERP software and that it’s possible to have fun while learning exactly how to 
do that. Visit www.NewViewStrategies.com for more information.  
 
LinkedIn  
https://www.linkedin.com/company/new-view-strategies 
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